
  

 (65) 6423 0668  1 Stadium Place #01-11 (S) 397628    

 info@isa.edu.sg  www.isa.edu.sg    

 

Be a Champion Customer Service Crew 

 

ISA Continuing Education Series 

Pa
ge

1 

 

 

A SPECIAL COLLABORATION BETWEEN ISA & CMAS 

 
 

The aim of this course is to introduce learners to services marketing techniques and to provide 
an understanding of the role of customer service in the hospitality industry, and in particular, 
the Country Club context. Participants will be introduced to the principles of consumer behaviour 
and the marketing mix. 
 
Course Duration 4 hours 1 day (via Zoom Webinar) 

 
Course Date 19 Oct 2020 

 
Course Fees $150 (General Public), $120 (CMAS members)  

 
Registration Deadline 16 Oct 2020 

Course Suitability • Events Executive/Manager 
• Front Desk Executive 
• Marketing Executive 
• Membership Sales Executive 
• Service Crew 

 

Exclusively for CMAS members: Sign up in a 
group of 5 and enjoy special rate of $90/pax! 
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Learning Outcomes 
1. Understand the Nature and Importance of Customer Service in the Country Club Context 
2. Define the Characteristics of Excellent Customer Service in the Country Club Context 
3. Assess the Relationship between Customer Service and Business Performance 
4. Consequences on Hospitality Businesses of Ineffective Management of Customer Complaints 

Recognition 
A partnership between the Club Managers’ Association of Singapore (CMAS) and The ISA Group that seeks 
to design, develop and deliver a series of training programmes for CMAS’s members and their employees. 
As part of the collaboration, a skills framework will be recommended and pursued to draw from the existing 
31 other national skills framework, to guide all employers within the industry on the recommended skill sets 
and competencies required, in order to perform well in their desired career pathways within the industry.  
This will be followed up by a series of workshops and courses to upskill and develop all employees within 
the industry. 
 
About The ISA Group 

 

The ISA Group comprises International Sports Academy Pte Ltd and 
International Management and Sports College Pte Ltd.  The ISA Group is 
Singapore’s premier private education institution in sports, management, and 
hospitality. Established in 2003, the ISA Group’s mission is to provide a holistic 
education that equips individuals with the skillsets and competencies required 
for the industry.  To that end, it works closely with esteemed institutions such as 
the United States Sports Academy, American Council on Exercise, National 
Strength and Conditioning Association, to offer a series of academic courses, 
professional certification courses, and other continuing education programmes.  
The quality of its programmes has recently been recognised by the Committee 
for Private Education, Singapore, when it was conferred the Edutrust award.  It 
has also been recognised as an Approved Centre by OTHM Qualifications. 

 

About Club Managers’ Association of Singapore 

 

Established in 1996, the Club Managers’ Association of Singapore is formed 
by professionals who manage some of the most prestigious country, town, golf, 
faculty and sports clubs.  CMAS advances the professionalism and quality 
excellence of club management by fulfilling the educational and related 
needs of its members. It does this through promoting and fostering co-
operations between club management, supporting the advancement of club 
management profession through projects, research and education 
programmes, as well as promoting club management education and training 
to school students. 

 


